
COMMUNITY HEALTH PROVIDER ALLIANCE (CHPA) and COLORADO 
COMMUNITY HEALTH NETWORK (CCHN) 

Quality Initiatives Division – CHPA co-located 
Quality and Operations Analyst Job Description  

 
 
General Statement: Community Health Provider Alliance (CHPA) is a non-profit Accountable 
Care Organization (ACO) formed around a statewide integrated network of federally-qualified 
Community Health Centers (CHCs) in Colorado.  Our mission is to provide patient-centered, 
cost-effective, high-quality integrated primary care and preventative services to Colorado’s low-
income working families and individuals. CHPA leverages the strength of our CHC’s integrated 
primary care models which center the care around the patient by offering quality-based physical, 
behavioral, dental, specialty and ancillary care at our clinics. Our patients benefit by having 
affordable high-quality comprehensive care provided in their communities, in one location, 
focused around their full spectrum of health needs. 
 
CHPA is participating in the Medicare Shared Savings Program (MSSP) with CMS, as well as 
value-based ACO Programs with Anthem, Aetna, Bright Health, Cigna, Centura Associates, and 
United Healthcare. CHPA also has a value-based performance incentive program with Colorado 
Access to increase well child checks for CHP+ patients. 
 
CCHN is a membership association of Community Health Centers (CHCs) serving low-income, 
homeless, and migrant populations in Colorado. CCHN, a dynamic, team-orientated non-profit, 
provides support and technical assistance to safety-net clinics in underserved communities. 
CCHN provides infrastructure and operational support to CHPA.   
 
The Quality and Operations Analyst must be self-motivated and able to manage multiple tasks, 
work with diverse people, carry a heavy workload, and travel within Colorado (up to 50%). The 
Quality and Operations Analyst will be a team member of the Quality Initiatives Division (QID) 
and will be responsible for working with a multidisciplinary team on related QID projects.   
 
Responsibilities:  
 

1. Provide training and technical assistance to support Colorado’s CHCs related to practice 
transformation and using clinical data for quality improvement.    

2. Develops and manages an improvement initiative with the CHCs to improve and 
increase the number of Medicare Annual Wellness Visits. This will involve creating a 
learning collaborative in partnership with CCHN and participating MSSP CHCs.  

3. Works closely with the Quality Initiatives Division team to align CHPA Quality projects 
with CCHN Quality Initiatives.   

4. Works closely with the CHPA CEO to support CHPA contract reviews, negotiations, and 
relationships with various payers.  

5. Works to manage and maintain a provider roster of protected health information (PHI) 
protected information (PI) to update credentialing with various plans and payers.  

6. Coordinate and monitor ongoing ACO payments by tracking payments by payer, 
participating CHC, patient volume, and other potential tracking information to monitor 
and assess revenue.  

7. Works with CHPA staff to generate a CHPA newsletter relaying pertinent information to 
CHC members. This may involve website updates of the newsletter.  



8. Present various data and reports to CHCs to inform of progress in value-based 
contracts, such as MSSP, and updates on key focus areas such as Annual Wellness 
Visits, Chronic Care Management and other areas as they develop.  

9. Assist with data analysis and reporting packages. Work with the CHPA ACO Program 
Manager to help develop a standard reporting package with Medicare information and 
develop a standard process for the reporting packet to be delivered to CHCs monthly. 
This will require experience with Excel and other business intelligence tools.  

10. Collects, aggregates, and analyzes data from CHCs (including data quality validation) to 
inform data report development. Presents data to CHCs, including different levels of staff 
and directors at the CHCs, both remotely, via webinars, and in-person. 

11. Conducts, attends and participates in project-related webinars, and attends and 
participates in regional, and national conventions when requested. 

12. Travels to Colorado CHCs to provide ACO program specific trainings and technical 
assistance.  

13. Facilitates and coordinates CHC training and quality improvement activities including 
practice facilitation, work flow documentation and transformation, small- and large-scale 
trainings, and webinars.  

14. Plans and facilitates internal and external meetings, trainings, webinars, and conference 
calls. 

15. Represents CHPA and CCHN in fostering external partnerships with key stakeholders 
(including, but not limited to, state agencies, coalitions, etc.) by attending regular state- 
and region-wide meetings, conferences, and networking events. 

16. Attends trainings, as necessary, to obtain and maintain QI or coaching certification.  
17. Engages CHCs in program initiatives through in-person meetings and development of 

written materials. 
18. Responds professionally to requests for information from partners, coalition and CHC 

members, as well as the public. 
19. Assumes other responsibilities as assigned by the CCHN Vice President of Quality and 

Operations, the CHPA ACO Program Manager, or CHPA CEO. 
20. Work with CHPA staff on corporate and program compliance.  

 
Desired Qualifications: 

1. Bachelor’s degree in a related field or work equivalent in lieu of degree. 
2. At least two years of experience in appropriate field (ACO/IPA operations, community 

health, or other accountable care related field). 
3. Familiarity with group facilitation and healthcare practice transformation. 
4. Interviewing and practice assessment, workflow redesign, program management and 

development, and facilitation skills 
5. Technical and analytical writing skills, as well as the capacity to deliver information in a 

manner that is accessible to a wide audience, including technical and non-technical 
groups 

6. At least two years of experience working in an office environment. 
7. Excellent organizational skills and strong written and verbal communication skills.   
8. Ability to work with minimal supervision and maximum accountability.  
9. Demonstrated ability to work with customer/client groups and/or experience in 

membership organizations. 
10. Ability to work as a team member and work effectively with diverse people. 
11. Ability to manage and prioritize multiple tasks.   
12. Pleasant manner in telephone and personal contacts and a professional demeanor. 
13. Strong computer skills, particularly in Microsoft Office Word, Excel, Outlook, and the 

internet.   



14. Demonstrated awareness of, and value for, cultural competence.   
15. Fluency in written and spoken English.   
16. Ability to travel, including overnight trips. 
17. Physical ability to stoop, kneel, bend, use a computer and perform light lifting.   

 
The ideal Quality and Operations Specialist will display sound judgment, relate well to the public 
and staff, have a professional demeanor, prioritize customer satisfaction, and be well organized.   
 
CCHN is an equal opportunity employer offering a generous benefits package, a casual work 
environment, and a competitive salary (DOE).   
 
Category:  Full-Time, Exempt  
Responsible to: CHPA CEO and CCHN Vice President of Quality and Operations 
Supervises:  N/A 
Job Description Effective Date:  October 2018 
Hiring Range: ~$75,000 annually 
 
 
To Apply: Please email your cover letter and resume to Human Resources at 
humanresources@cchn.org 
 
No phone calls, please. 

mailto:humanresources@cchn.org

