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Community Health Center Quality Equals or Exceeds that of Private Practices
CCHN Responds to Study Published Yesterday

DENVER—A study published in the American Journal of Preventive Medicine yesterday finds that Community
Health Centers demonstrate equal or better performance on select quality measures, despite serving patients
who have more chronic disease and socioeconomic complexity.

“We are proud of this finding, but not surprised,” says Jessica Sanchez, RN, MSN, FNP, Chief Quality Officer
of the Colorado Community Health Network (CCHN). “Health Centers are invested in both quality
measurement and improvement. Performance is routinely reviewed at the provider, care team and clinic level,
and adjustments are made to continuously improve both the patient experience and care outcomes.”

The study analyzed visits in the 2006-2008 National Ambulatory Medical Care survey, and found that
Community Health Centers (also called Federally Qualified Community Health Centers) better adhere to
national care guidelines than private practices on 6 of 18 quality measures. On 11 measures, Health Centers
did as well as private practice, falling slightly short on only one measure. The study measured drug
management of common chronic diseases, use of preventive counseling, use of screening tests, and
appropriate prescriptions for elderly patients.

“This study is good news for both policymakers and taxpayers, who can rest assured that the billions invested
in Health Centers nationally through the Patient Protection and Affordable Care Act (PPACA) for expansion will
be well spent,” explains Sanchez. “This funding was designated by Congress to help meet the health care
needs of the medically underserved both before and after the full implementation of PPACA.”

The study adds to the growing body of research about Health Center performance. A study published in 2011
by Health Affairs found that Colorado Health Center patients use hospital services less than those seen by
private providers.

Colorado’s 17 Community Health Centers are working on a plan, called Access for All Colorado, to provide a
health care home for one million Coloradans.
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To interview Ms. Sanchez, please contact Alice Gibbs at (303) 861-5165, Ext. 244, or alice@cchn.org.

Click here to view the abovementioned article.

The Colorado Community Health Network (CCHN) is the unified voice for Colorado’s Community Health
Centers (CHCs) and their patients. CHCs provide a health care home to more than 500,000 of their community
members - one in 10 people in Colorado - from 57 of the state’s 64 counties. Without CHCs, hundreds of
thousands of Colorado’s low-income families and individuals would have no regular source of health care.
CCHN'’s mission is to increase access to high quality health care for people in need in Colorado. For more
information about CCHN, please visit www.cchn.org.

To learn more about careers at Community Health Centers, please visit www.missiondrivencareers.org.
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Facebook: facebook.com/coloradocommunityhealthcenters, Twitter: www.twitter.com/CoCHCs, and YouTube:
www.youtube.com/ColoradoCHC.
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