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January 14, 2011
Update:; Health Care Programs Outreach Materials Orders
Dear Community Partners and Stakeholders:

The new vendor for Outreach Materials Orders, Integrated Document Solutions (IDS), is now in place to receive
your materials orders. The Department has updated the order form on the website to reflect the new ordering contact
information (fax number/email address).

Thank you to all who have been patiently waiting for your orders. IDS will be shipping orders out beginning next
week (week of Tuesday January 18, 2011). IDS will ship future orders approximately once per week thereafter.
Please allow 2-3 weeks for delivery of your order.

Please also keep in mind, the Department is temporarily out of stock of the following items:

Spanish Applications

CHP+ Brochure (English and Spanish)

Prenatal Brochure (English and Spanish)

Medicaid/CHP+ (Combo) Brochure (English and Spanish)
Income Guidelines (brochure) Inserts (English and Spanish)

The above items have been edited and will be reprinted as soon as the changes have been approved through the
Department’s clearance process.

The following items have been discontinued for print use.
Desk Guide for Professionals

English HMO Comparison Chart (this will still be inside the application)
Spanish HMO Comparison Chart (this will still be inside the application)

The above items with Web links can be accessed online, downloaded and printed.

To prevent potential delays in processing future orders, please use the following link to access the updated Materials
Order Form.

Thanks again for your patience. Please contact IDS directly with questions about your orders via email at
ids.main@state.co.us Attn: Kim or call Kim Thielemier at 719-948-5750. Otherwise, feel free to contact me with the
information below.

Sincerely,

jeffrey.konrade-helm@state.co.us
www.colorado.qgov/hcpf
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